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Experience Summary:

· Currently working as Network Level 2 Engineer at Etisalat, United Arab Emirates
· 11-year industry experience with multiple vendor and technologies
· HCIE (R&S), Microsoft Azure Security /Administrator, Palo Alto Security and Fortinet-NSE4 certified. 
· Solid networking experience Cisco Routing, Switching, Huawei AR Routers, Security, SDWAN, Cloud (Azure, AWS), Palo Alto, Fortinet, Cisco Prime.
· Utilizing Python scripting and Ansible automation in automating network devices’ provisioning processes, 
· Cisco SD-WAN and Nuage Networks VSD/NSG network maintenance, and troubleshooting 
· Gained sound exposure in HSRP, GLBP, MHSRP, MPLS, OSPF, BGP, RIPv2, STP, VLAN, ACL, NTP and QOS. 
· Excellent communication and interpersonal skills for working effectively as a team player and with business consultants and end-users at all levels of the organization. 
· Exceptional problem solving and sound decision-making capabilities


Professional Experience:

Etisalat, Dubai	   June 2016– Present 
Role: Level 2 Network Engineer
Project: Enterprise Managed Services
Responsibilities:
· Provisioning Troubleshooting, and management of customer network entities which includes Router, Switches, and Access Points. 
· Handling End-to-End Project activities for local and global customers. 
· Liaising between Customers, Business teams, Solution Architects and Internal engineering teams and vendors. 
· Troubleshooting & Provisioning of the IPVPN-MPLS, Internet leased Line, VPLS (layer-2). 
· Performing Migration and upgrade of the existing links and Network elements. 
· Provisioning of the different Routing protocols (RIP, OSPF, EIGRP and BGP) as per customer requirements. 
· Implementation of loop prevention mechanism, routing preference and optimization. 
· Provisioning of switching technologies like VLANs, VTP, STP, HSRP/VRRP, EtherChannel 
· Provisioning of GRE tunnels, Site-to-Site VPN, DMVPN, GET VPN 
· Troubleshooting & Provisioning of different services like NAT/PAT, Voice, QOS, DHCP, SNMP, Security, Net-flow 
· Troubleshooting network issues and providing RCA to customer within SLA. 
· Analyzing Logs, Wireshark traces and In-house tools data to identify issues. 
· [bookmark: _GoBack]Performing IOS upgrades for the Routers and Switches. 
· Hands-on experience on CISCO, HUAWEI, Alcatel-Lucent, Fortinet, and Palo Alto products. 
· Security hardening of the Router and switches as per Etisalat standards. 

Alcatel Lucent, Riyadh, KSA                                              	July 2013 to April 2016 
Role: Network Analyst 
Project: STC MNS
Responsibilities:
· Support customers to resolve any issue related IPVPN & IPVPN Global, ATM, and Leased Lines enterprise customer nationwide.
· Customer's Network includes CISCO & Huawei Routers, Switches, Access Points.
· Proactive Monitoring of network & Technical support to branches /ATM regarding LAN / WAN / MPLS / IPSEC /DMVPN /GETVPN.
· Configuring & troubleshooting of Routing Protocols (OSPF, RIP, EIGRP and BGP).
· Configuration and troubleshooting of Gateway Redundancy protocols like HSRP & VRRP.
· Troubleshoot connectivity problems, install & maintain routers, and switches, perform configuration backups all over STC KSA Network
· Identifies nature of customer's enquiry and offers all possible help in quickest possible time using technical knowledge and data seeking capabilities.
· Coordination with Business teams, Key Account Managers, Customer Support and Service Managers for pending issues /Escalation.
· Providing customer bandwidth report with Average traffic, link utilization and availability of link.


Zong CMPAK, Karachi, PAK                                                         	July 2009 to June2011
Role: Telecom NOC Engineer
Project: O&M

Responsibilities:
· Operation and maintenance of Ericsson Microwave, Ericsson 2G RBS 2216 and RBS 2116 for
both 900 and 1800 GSM network
· Trouble shooting of various microwave alarms (PDH & SDH), internal and external alarms.
· Performing various corrective maintenance in emergency to keep the best quality of the network.
·  Software up gradation and troubleshooting on Ericsson Traffic nodes (2PB, 6PB & 20PB).
· To manage and perform day to day BSS activities like DRU addition, Blocked DRU Rectification,
· BTS cabinet expansion, BTS CF faults rectification, creation, and installation of IDB.
· Troubleshooting of solar power system fault arising in their operation and maintenance.
· Monitoring and fixation of VSWR on the way from GSM antenna to BTS.
· Worked on Ericsson OMT R34_9 and OMT R33_9.
· Testing/troubleshooting of 2G Ericsson RBS -2216 Indoor & RBS-2116 Outdoor 
· Installed Traffic node, Create IDB, Install IDB and Troubleshooting IDB Issues

Education:  
Bachelor of Technology (Honors) in Electronics from Newport Institute of communication and Economics, Karachi   in the year 2010

PROFESSIONAL CERTIFICATION:
· Huawei Certified Internetwork Expert Routing Switching HCIE # 14063 
· Cisco Certified Specialist - Enterprise Core certificate
· Cisco Certified Specialist - Security Core certificate 
· Microsoft Azure Security Az500
· Microsoft Azure Administrator Az104
·  Palo Alto Networks PCNSE- Palo Alto Certified Network Security Engineer Certificate 
· Fortinet NSE-4 Network Security Professional. 

