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Career Objective   
Dynamic and resourceful Technical Support Specialist with experience in Hardware, Software & Networking areas seeking a position within Information Technology Helpdesk Support/Network support/Infrastructure support within an organization where professional growth is committed. 

Professional Summary
IT Professional with over 8 years of experience in End user support for Hardware, Software, Network areas. LAN/WAN. Excellent customer services skills and passion to learn and grow within the I.T Industry. Highly focused on SLAs and end user troubleshooting.  Effective communicator with fellow members and all levels of management. Enthusiastic and goal oriented.
Technical Skills      Microsoft Certified Professional (MCP), Azure certified AZ900, CompTIA A+ 

· Active Directory on Server 2008, Server 2012 R2
· Migration & clean installation of Windows 7, Windows 8, Windows 10 administration
· Deployment of Office 365 & support
· OneDrive, SharePoint, Skype for Business deployment
· POS, Debit/Credit Moneris Terminals deployment and configuration
· AS400 support for end user issues
· Laptop imaging, Backup, Outlook PSTs, Remote connectivity issues, Wifi and Mobile devices support
· Expert in Ticketing systems i.e Remedy, Spiceworks & Incident monitor
· 

RELEVANT WORK EXPERIENCE

Service Delivery Technician EUS							Nov 2017 to Present
VFC OUTDOOR CANADA (Kodiak Holding Group)– Cambridge ON

· Tier 1 & Tier 2 support to end users via Phone or remotely by using SCCM & FixMe.IT
· Laptop imaging for new hires, Active Directory support for user’s password, enable, disable accounts
· Responsible for overall Tier 1 support from Application to Hardware, Network printers, Active directory
· Recent completed Projects and Upcoming
· POS / Debit, Credit Terminals replacement and configuration for entire Canadian stores 
· Email migration
· Upgrading end users on Office365 and training on OneDrive, Skype for Business
· Upgrading Windows 7 to windows 10 and Upgrading entire company’s hardware from Lenovo brand to Dell after merging to VFC group.
· Experienced using Service Now Ticketing System in the present role.
· Responsible for overall I.T assets and audits for Canadian operation. 

System Administrator	(Salesforce)							Sep 2020 – Nov 2020
Ministry of Health - Toronto
I+IT Cluster (HSC)

· Tier 1&2 Business helpdesk support for Salesforce, Amazon cloud and many other Application support
· Coordinating, collection and storage of active reports for analysis
· Creating ad-hoc reports in production environment
· Worked on AMS technologies Amazon Connect, amazon Keisis, Call Routing
· Preparing Technical documents, creating AD users account and assigning accesses.


Technical/Network Analyst (Contract)
Dimplex North America Ltd.  Cambridge ON							 Aug 2017 to Nov 2017		
· 1st & 2nd Tier Hardware, software, Network support to internal users
· Worked on RSA Manager (Authentication Manager) 
· Worked on Active Directory for User’s password reset, creating, deleting, enabling accounts
· Follow up with users for issues and creating / escalating issue to Network administrator

Service Desk Support Analyst                                                                                             Nov 2016 to Aug 2017
Dynacare, Heath Solution Company, Brampton 
· Providing 1st & 2nd Tier IT technical support for Dynacare users and health care providers Canada wide, while maintaining a high degree of customer service.
· Troubleshooting problems, taking ownership in Incident Monitoring Ticketing system and allocating / assigning tickets to the relevant IT support team when necessary using a proactive approach when dealing with issues.
· Escalating issue to next level technical support where problems cannot be solved, ensuring SLA s are adhered to as well as internal security procedures where password resets are highly secure.
· Supporting Windows platforms applications, desktop, Active Directories, VPN and remote-control access connections.
· Remote and phone supports to employees across Canada and to clients (Hospitals, Doctors & Clinics)
· Resolve issues related to but not limited of Active Directory, password and account reset, As400 support, Applications support related to Healthcare and laboratory related results, Hardware and connectivity issues, VPN troubleshooting.
· Applications support and assign jobs to relevant IT Team

BitZero-1 IT Solutions Ltd –Self Employed                                                                                   Aug 2014 to Sep 2016
Provided solutions in the following areas:
· Installation of new computer and printers at client locations
· POS installation, setup and basic troubleshooting
· Antivirus installation and virus removal
· Windows password recovery and Data back solutions
· Completed many small projects in GTA

IT Support Specialist – Scarborough ON	April 2013-June 2014
Canada Point Trading
· Analyzed and troubleshoot software and hardware issues domain registration
· Responded to queries pertinent to package details, e-commerce solutions, email configurations and search engine submission packages
· Created help desk documentation with step by step instructions on problem resolving techniques
· Diagnose network connectivity issues
· Remotely support to Middle East office for any software, hardware and connectivity issues 
· In-depth working knowledge of windows 2007, 2008, 2010 and server 2012 R2.
Hands-on experience in troubleshooting hardware, Routers, Cisco Switches
IT Technician – Sharjah, U.A.E	Jan 2009 – Feb 2011
BuilTech Contracting
· Migration of Lotus Notes to Microsoft Outlook 2010. 
· Performed Upgrades of all employees. 
· Windows 7, Windows Vista, MS Office 2010 MS Office 2007, MS Office 2003 Upgrade
· Configure Symantec Ghost software. Perform ghosting and imaging of all new desktops and laptops
· Break/Fix all applications including financial, office, mail, graphics, and antivirus packages.
· Configure Backup and Restore.
· Performed technical troubleshooting, remote pc troubleshooting to all clients and management staff.
EDUCATION AND PROFESSIONAL DEVELOPMENT

Microsoft Certified Azure Fundamentals	AZ-900      Certificate # H977-3305		2021

CISSP (Certificate of Completion @ New Horizon) 						2021
ISO 27001, 27001
	
CITI COLLEGE, Mississauga, Canada								2016
Diploma: Network Engineering 

PETROMAN COMPUTER INSTITUE, Pakistan							1994
Diploma: Computer programming and EDP

UNIVERSITY OF SINDH, Pakistan									1995
Bachelor’s in Commerce
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