Ammaarah Aziz
Address: 11 Eastholme Hayes Middlesex UB3 2HZ
Email: ammaarah_18@hotmail.co.uk   Date of Birth: 18/07/1994
Mobile: 07462130141

Summary:
· Platforms: Microsoft Windows XP, Vista & 7, Ubuntu.
· Software: Microsoft Office Suite, Adobe Dreamweaver (version CS3 - CS5), Eclipse Java
· Programming Languages: Intermediate knowledge of Java, Visual basic and CSS. Basic understanding of PHP and C++ also currently learning; JavaScript
· Databases: Microsoft Access, SPSS and MySQL.
· Hardware: Understanding of local networking components and peripherals. Also, able to assemble computer systems and laptops.
· Methodologies: Waterfall methodology, Scrum methodology, Spiral model 
· Presentational skills PowerPoint software and I have been using the software to do presentation for my assignments and talks for the course BTEC national diploma in IT.
· [bookmark: _GoBack]I have some knowledge of numerical skills, which have developed over the years from university and the mathematical skills that I have learnt as a general assistant.
· Accuracy with numerical skills has increased due to working with large amounts of money as a business assistant and general assistant
· I have the ability to work under pressure to complete deadlines whether it was work educationally related.
· Team work skills have developed by through shadowing senior colleagues when working as a general assistant.

Education:
Sept 12 – Jun 15 	BSc (Hons) Computer Science	 Brunel University, London Scholarship
Key Modules· Software Management 
· Software Engineering
· Digital Media and Games


· Algorithms and their Applications
· Usability Engineering 
· Software Development and Management

Final Year Dissertation - In-depth piece of research work resulted in a clinic management system. Project used highly interactive platforms and a variety of local clinics, and GP’s. 
June 2012   BTEC Level 3 Extended Diploma Information Technology (D*D D) Uxbridge College 											Hayes
June 2010   10 GCSEs including English (C), Maths (B), Double Science (C/B),     Swakeleys School
Technical Projects:
Android/Java Project
· A Year 2 group project, which focused on creating an android application, with three working prototype screens for specified users. As a group, we decided to create a medical app for patients and doctors.
· The tools used to complete the project were Android SDK and Eclipse. The app was coded mainly using Java and allowed me to further develop my skills.
· Presented design stages of individual application to tutors and peers through presentation.
· Taught myself how to use SQL databases and Jetty, using self-help tutorials and networking with other students at the university.

1st Year University Group Project
A group project that implemented the learning of programming by creating a unique binary code for the finch robot, the finch had to be able to convert and translate binary code through inputting numbers, where the robot would light up.
· Planning techniques were used through flowcharts to analyse different stages and the correct approaches
· The tools used to complete this project were Eclipse. The coding was coded using Java.
· Testing code and validating errors aided in making the code more efficient.

Full Time Employment:
Sep 17 – Present 			    Asghar and Co        		   		Slough
· Back up maintenance
· Maintaining case management software/Data Entry
· Hosted email maintenance
· Telephone systems maintenance
· Support remote users/ on site users
· Printer maintenance
· Upgrades to hardware/software
· Implementing and reviewing IT procedures
· Troubleshooting from users, resolve hardware, software and network related issues
· Liaising with external IT support
· Running reports from case management software
· Operating the switchboard
· Installation of IT workstations via software distribution (PC systems, laptops and reinstalling operating system, Phones, Accessories, Servers) and Networking
· Support Microsoft products
· Microsoft server & desktop operating systems
· Microsoft exchange server
· Microsoft SQL server
· VPN set-up
· Website and maintenance support
· Create and maintain user profiles

Full Time Employment:
May 17 – Aug 17 			    Logicalis Ltd        		   		 Slough
· Creating helpdesk statistics reports on a weekly basis through the Supportworks Client Software 
· Handling incoming incidents via the phone / e-mail promptly and effectively
· Diagnosing and resolving a wide range of technical issues through remote sessions

Full Time Employment:
Oct 16 – May 17 			    Telebank Ltd        		   		 Slough
· Day to Day IT tasks allocated within the IT department 
· Database Implementation - SQL and Server
· Microsoft Excel - Formula, Pivot, VBA
· Data Integrity during extraction, manipulation, processing, analysis and storage
· Active Directory, System set-up and Report setups 
· Prepare weekly/monthly donation response exports based on the requirements of clients

Achievements & Voluntary Work:
· Assisting in secondary school as a librarian at lunch times
· Representing the school as a Senior Prefect: building leadership and teamwork skills.
· Voluntary work in a Charity Appeal for Gaza during Summer 2014

References:
Available on request
