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Gender      : Female
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   Jabeen



Academic           Universiti Teknologi Malaysia (UTM)                                                       2018  
                                         PhD (Marketing)

                                         Thesis on “EFFECT OF RETAIL SERVICE QUALITY ON SWITCHING INTENTION 
                                              AMONG HYPERMARKET CUSTOMERS.

                                        Preston Institute of Management and Sciences                       2006 - 2008
                                          MBA 
                                           Concentration in Marketing

                                        Preston Institute of Management and Sciences                       2002 - 2006
                                           BBA
                                           Concentration in Management
                       
                                           Scholar College of Computer & Sciences                                     1994 - 1995
                                           Diploma in computer Sciences

Publications         
· Jabeen, S. Hamid, A. B., Saif ur Rahman (2015), Switching Intentions: A Case of Saudi Arabian Hypermarkets, International Journal of Economics And Financial Issues. Vol (5), Pgs (215-222). 
                                                          
· Jabeen, S. Hamid, A. B., Saif ur Rahman (2015). Moderating effect of price discounts on switching intentions of satisfied customers. International Journal of Business and Management Study, Volume 2, issue1.

· Esmaeili, H. K., Meisam Karami, M., Jabeen, S, Siddique,M., Saif-Ur Rehman Khan, (2014),The investigation on democratic leadership effect on job satisfaction. The International journal of Business and Management Study, Vol: 1, Issue 2.                 

· Rasli, A. M., Khan, S. R., Malekifar, S., & Jabeen, S (2013) Factors Affecting Entrepreneurial Intention Among Graduate Students of Universiti Teknologi Malaysia. International Journal of Business and Social Science, 4(2), 182-188.

                          
Chapter                        Morteza Ghobakhloo, Tang Sai Hong and Samrena Jabeen (2015). IT resources, higher order 
Publication                 organizational capabilities, and business performance: IT and business performance,  
                                           Encyclopedia of Information Science and Technology, IGI Global, Third Edition (pp. 4129-4139).
                                

     
Conferences       Samrena Jabeen, 2014. Implementation of RSQS: Determinants of switching intentions   
                                   of satisfied and loyal customers. 2nd WCIT 2014 - World Conference on Islamic Thought                   
                                   & Civilization Theme, Ipoh, Malaysia.

                                    Samrena Jabeen, 2014. Moderating effect of price discounts on switching intentions of 
                                     Satisfied customers, Second International Conference on Advances in Social Science, 
                                     Economics and Management Study, University of Birmingham, UK.
                                
                                
                                        Attended Tara Conference in Bahrain in 2007

Supervisor            Supervision of Thea Alghamdi thesis by research entitled, “Examining patients’ satisfaction in 
                                  Health Care Sector”, as required for the attainment of the Masters of Management, Informatics,    
                                                 Singapore.

Training                Structural Equation Modelling course (SEM) using SPSS and AMOS software

Membership        3 Years membership of Universal Association of Arts and Management Professionals 


Experience          
        
From                                                                           Sep 2017 – present
Position                                                                     Vocational Business Faculty
Employer                                                                   Interserve Learning & Employment International (Saudi Arabia)

VOCATIONAL TEACHER

Responsibilities
· Curriculum development
· Lesson learning
· Writing assignment brief
· Internal verification of assignment for quality assurance
· Designing scheme of works
· Took active part in planning & preparing students for work skills and on the job training
· Worked as an assessor on Diploma Business Program 
· Supported management in preparing students for CBT and Capstone exams
· Achieved Cohort 5 excellent results with pass rate of 83% and students were 100% EAL
· Tutor for home group where I planned progress measures and set targets as part of whole college policy as academic monitoring. 








From                                                                           Sep 2015 – 2017 
Position                                                                      Lecturer for BBA Program
Employer                                                                   University of Dammam (Saudi Arabia)

       LECTURER

       Courses taught

· Knowledge Management
· Global Business
· Consumer Behavior

       Responsibilities

· Preparing Exams, Assignments, Case studies and Projects for students’ assessments.
· Assessing students’ course work and material.
· Providing mentoring, advice and support to students on a personal level.
· Managing students by providing guidance and feedback to help them strengthen their skills and knowledge base.
· Actively leading class discussions and encouraging debate.


   From                                                                           May 2015 Onwards
   Position                                                                     Academic & Examination Officer
   Employer                                                                   Geneva Business School, (Saudi Arabia)


      Responsibilities

· Managing and counseling students by providing guidance and feedback to help them strengthen their skills and knowledge base.
· Controlling exam section.













 From                                                                           2010 -2015
 Position                                                                      Lecturer for BBA Program
 Employer                                                                   Arab Open University (Saudi Arabia)


       LECTURER

Courses taught
· Professional communication skills for business studies
· Small Business management
· Understanding Business Functions
· Consumer Behavior
· An Introduction to Business Studies
· Business Functions in Context I & II
· Managing Complexity

      WORKED AS COURSE COORDINATOR

· Small Business Management (Elective course)
· An Introduction to Business Studies (Core Course)
· Understanding Business Functions (Core Course)
· Business Functions in Context I & II (Core Course)

     RESPONSIBILITIES AS COURSE COORDINATOR

· Coordinated with lecturers in Jeddah, Ahsa, Dammam, Madina and Riyadh.
· Responsible for meeting deadlines and getting tasks done by all the lecturers.
· Resolved students issues
· Prepared monthly reports for senior managers.
· Assessing students’ course work and material.
· Assessing lecturers tasks


[bookmark: _GoBack]       WORKED AS ACTING BUSINESS COORDINATOR

· Responsible for all academic and administration tasks in AOU Dammam branch









  From                                                                           2008 -2010
  Position                                                                      Lecturer for BBA Program
  Employer                                                                   Indian Academy (Alagappa University)(Saudi Arabia)

       LECTURER

       Courses taught

· Marketing Management
· Human Resource Management
· Business Communication
· Business Environment


Internship          Conducted internship for BBA students in the area of Finance and Human       
                        Resources in Nesma Group

Appreciation      Received from Arab Open University 
Letter
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