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	Objective
	Utilize my interpersonal skills for achievement of organizational and personal goals. Involve myself in people management, multi operational tasks execution, training and developing champions, Quality Customer services & Communication.

	Education
	[ 2008 ]                   Punjab College of Commerce         Lahore, Pakistan

Bachelors of Commerce
[  2006 ]                   Garrison Science Degree College   Lahore, Pakistan

Intermediate (Gen.Science)
[ 2004 ]                    Amanat Memorial high School 
Lahore, Pakistan

Matriculation



	Professional Experience
	[  July2009 - September 2010 ]    KASB Bank Ltd.             Lahore, Pakistan
        Customer Relationship officer
Responsibilties: 

· Handling customer complaints.

· Maintaining internal service measures.

· Opening new accounts.

· Intimation letters regarding cheques and transactions.
· Issuing cheque books and bank statements.

· Assuring product knowledge.
[  May 2011 – 30th June 2013]           Pizza hut Pakistan           Lahore,  Pakistan
                                 Assistant Restaurant General Manager
Responsibilities:

· Critical focus on food safety.
· Focus on Audit Files and Tasks.
· Responsible for Product Cost Analysis.
· Delivery and Dine in KPI’s

· To Assist in Balance Score Card.

· ERP(Enterprize Resource Planning)

· All Operational tasks execution.


	
	[July 2013 -  April 2014]        Pizza Hut Pakistan               Lahore,     Pakistan

                                     Restaurant General Manager
Responsibilities:

· Training and Developing people.

· Critical focus on food safety.

· Responsible for P&L.

· Focus on Audit Files and Tasks.

· Employee Pay Roll.

· Responsible for Product Cost Analysis.

· Sales Growth(index to bugdet and LY)

· Delivery and Dine in KPI’s

· Balance Score Card.

· ERP(Enter prize Resource Planning)

· All Operational tasks execution.


	
	[ May 2014 – Aug 2014]       Manolo Gelato Pakistan        Islamabad, Pakistan                                 Group G.M. Operations
Responsibilities:

· Business Development Plan
· Company Policies and Implementation
· Budgeting
· Profit and loss
· Projects Management
· Heading whole operations of group.

	
	[Nov2014–Nov2016]Lacasa Pasta(LCP,OKASHI & Mr.Fries)
Dammam, KSA.

Multi Restaurants Area Manager
Responsibilities:

· Operational Tasks Execution

· Labor Budgeting

· Business Expansion Planning

· P&L

· Bench Planning

· Executing product standards

· Training and development of Team

· Executing Marketing Plans



	
	[Jan2017–December 2017] Al Azzam Group(Wagamama, Pastarito & Rice Bowl)
Multi Restaurants Area Manager
Responsibilities:

· Operational Tasks Execution

· Labor Budgeting

· Business Expansion Planning

· P&L

· Bench Planning

· Executing product standards

· Training and development of Team

· Executing Marketing Plans
· Social Media Campaigns.

· New Store Openings.

	
	[March 2018 – Date] Al Thawaqh Food Company (Lacasa Pasta, Okashi & ChickNDip)
Training Manager
Responsibilities:

· Corporate Trainer

· Restaurant Management Trainer

· Organizing and Implementation of Food safety Principles.

· Restaurant Training Audits.

· Team members success planning

· Training tools

· Ensuring perfect hospitality and customer satisfaction

· Company orientation and new employees onboarding.

	Interests & Activities
	    Soccer, Cricket, Surfing, , watching Movies, Songs.



	Skills
	I am expert in organizing and setting up for new restaurants’ have an honor for managing, organizing for opening a new concept of PHD restaurant and setting it up to the reasonable level of profitability. I also opened many concepts like Gelato and Italian pasta.
Communication Skills, MS Office, Internet, Misys Banking software, ERP, Order Management System.

	Certification & Training Sessions
	· LAS (leading a shift) YUM Certified.

· LAR (Leading A Restaurant) YUM Certified.

· HSR Training Session.

· IBFT Training session.

· Visa Training session.
· High Impact Coaching

· Area Manager success Routine

· Getting Ready to Lead       

	Personal Information
	Date of Birth              April 23, 1988
CNIC                         35201-6342700-9
Father’s Name            Dr. M Asif Abid

Religion                      Islam

Languages                   English ,Arabic(Intermediate), Urdu , Punjabi

	Reference
	                   Available on demand.


