Bilal Ahmed
Isalamabad - Pakistan
Cell # UAE +971 52 3243 139 : Pak +92 302 5527 686
Biahme0016@hotmail.com (Preferred type of contact)
Professional Objective
Working in Dubai (United Arab Emirates) I had an opportunity to gain considerable working knowledge and experience and utilizing it successfully in personal and organizational growth. Now I am looking forward for an opportunity to secure a responsible position in an organization where I can utilize my experience and also gain proficiency from the experts, where proven skills and experience could be used productively so as to enhance career development, Professional growth and lead to mutual benefits for the organization and the individual.
STRENGTHS
	· Extensive knowledge of Customs law & regulations  
	· Excellent Admin, management & investigation skills

	· Knowledge of Import & Export regulations and laws
	· Strong ability to assess customs duties & taxes

	· IPR, Tariff and International Trade specialist
	· Certified professional of IIPCIC investigator

	· Certified Trade & Logistics Professional (CTLP)
· IMF certified Public Financial Management Expert
	· Above average customs, Taxation & Excise skills

· Time management & Experienced team player


Employment History
· Dubai Customs – UAE (Since January 2008 to till now)

i. Client Services – Client Management Department
· Developed and implemented IP, tariff and trade procedures and policies
· Advising clients on customs and international trade such as Documentations, Customs Duties, FTAs, IPR, Valuation, Tariff and VAT matters. Act as consultant/expert in patent & trade mark infringement litigation
· Advise clients and provide opinion letters re: freedom to operate, patent infringements and patent validity issues.
· Provide accurate, valid and complete information by using the right methods/tools

· Keep records of customer interactions, process customer accounts & file documents

· To support and assist in the VAT planning and ensure all compliance are aligned to meet the defined regulations
· Consult with internal & external stakeholders and work on ground breaking/complex and sensitive policy issues.
ii. Customs Officer - Customs Declaration Management
· Analyze the declaration and take steps to mitigate new declaration risks. 

· Receive Cargo Manifests declarations through a Work List delegated by the team leader and process them in line with policies and procedures and sound operational knowledge.
· Monitor and evaluate the shipments, according to risk and personal observation & take necessary action. 
· Refer to Manager  with request for case initiation HOLD/UNHOLD
· Recommend action outcome reports and highlight “Risk related” information from intelligence Department.
· Have complete knowledge of Import /Export documentations & customs clearance procedures. 

· Review & categorize customer complaints in order to identify and correct service issues.
· Manager, Finance & Supply Chain
Sadaf Enterprises - June 2000 – November 2007:
· Provide overall financial accounting support and manage monthly financial closings.

· Assist in developing and monitoring internal control policies, procedures control.

· Manage Inventory Targets - days of supply, aged, safety stock, distribution
· Support Business Objectives – growth, operational savings, continuous improvement.

· Communicate priorities based on customer needs production availability.

· Collaborate with all team members to share knowledge, participate in team related activities.
· Promote change in a positive manner and Monitor performance metrics.
· Maintain documentation and operating procedures for demand/supply planning process related systems.

· Communicate priorities based on customer needs production availability.

· Recommend forecast adjustments based on market demand change trends.
· Assist in coordinating financial internal audits.
· Developing financial management mechanisms that minimize financial risk.
· Computer Instructor

National High School - October 1996 – June 2000: (Teaching, Planning & Implementation)
· Participate in the development, administration and marking of exams and other assessments. 

· Provide pastoral care and support to students. 

· Participate in the administration of the department's program of study and other activities as requested.
Professional Development
· Master of Business Administration – MBA (Accounting & Finance)

University of EAST – Karachi, Pakistan

· Bachelor of Commerce – B. Com 
University of Karachi - Pakistan
· Public Financial Management (PFM) – IMF Institute for Capacity Development
· Certified Trade & Logistics Professional – The Chartered Institute of Logistics & Transport, Dubai - UAE

· Certificate in Supply Chain Management & Purchasing - ManTech & ARC, Islamabad
· Certified Supply Chain Manager - National Productivity Organization (NPO)

· Oracle R12 Financial E-Business Suite - Oranet Training & Solutions – Islamabad

· Oracle EBS R12 Financial Certified Expert Consultant, Receivables 

· Oracle EBS R12 Financial Certified Expert Consultant, Payables

· Diploma in Information Technology (Two Years) - NCR Computer Education Center
· Achievement Orientation – Boost Consultant & Training, Dubai

· Creativity & Innovation Training – Technologies, Dubai 

· Self & Time Management – Global Union, Dubai
Personal Profile
· Father’s Name: Abdul Razzaq




· Civil Status: Married
· Religion: Islam
· Nationality: Pakistan





· Date of Birth: 10 Feb, 1974
· Sponsored: Dubai Customs.




Linguistic Skills
	· English
	· Arabic (working knowledge)

	· Urdu 
	· Hindco


HOBBIES
	· Reading Books
	· Gardening

	· Exploring the Internet 
	· Snooker & Cricket etc.
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